
April 07,2003 

Arizona Corporation Commission 
Attn: Janie S. Woller 
1200 West Washington 
Phoenix AZ 85007 

WS-01303A-02-0867 
WS-01303A-02-0868 
WS-01303A-02-0869 
WS-01303A-02-0870 . 
W-0 1303A-02-0908 

Dear Ms. Woller: 

We have enclosed 28 letters containing 467 signatures of Anthem residents regarding the 
Arizona- American Water Company proposed waterhewer rate increase. We are 
continuing our efforts to inform the community and to collect additional signatures. Our 
purpose is to noti@ the Commission of residents' concerns as stated in the letter. 

Please make these letters a part of the record for docket number W-01303A-02-0870. 

Thank you for your assistance in processing this rate increase request. ,.- 

Member carlyOungs! of esidents tu Local Action Network @LAN) 
on behalf of the undersigned residents of Anthem 

3203 West Steinbeck Drive 
Anthem AZ 85086-1540 
(623) 551-0471 
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March 2003, 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

ACC 
/- 2 I 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. A substantial portion of this increase is to offset new “infrastructure” costs. R is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditiins should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC’s losses has much to do with the 
growth forecasts. 

3. There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 
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March 2003 

Arizona Corporation Commission 
Utilitiis Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

ACC 
0'02-2/ 

RE: Docket number WSOl303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 

3. There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strwg commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high proft margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 

c./-- 
&she 

Address 
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March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

ACC 
(703 -2f 

RE: Docket number WSOl303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 

3. There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 

I I I Phone Number Signature Name Address 
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March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

ACC 
aoq- 31 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. A substantial portiin of this increase is to offset new "infrastructure" costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 

3. There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profii margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 
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March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

ACC 
00.5-2 f 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 

3. There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high proffi margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 
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March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, Ai! 85007 
(602) 542-4251 

ACC 
006 -z/ 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
infomation we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. 

2. 

3. 

4. 

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 
Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 
There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 
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March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

ACC 
007-21 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom I! May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concem over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 

3. There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that MAWC 
is requesting a relatively high proffi margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 
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March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

ACC 
008 -2 I 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concem over this rate increase. Based on the 
information we have received. we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. 

2. 

3. 

4. 

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 
Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC. not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 
There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 
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March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

ACC 
om-21 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. 

2. 

3. 

4. 

A substantial portion of this increase is to offset new 'infrastructure" costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 
Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 
There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 
Finally, based on comments by AUWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 1, z 
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March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoeniq AZ 85007 
(602) 542-4251 

ACC 
u/s -2 I 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. 

2. 

3. 

4. 

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 
Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 
There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specifii conditions clearly spelled out by AZAWC and ACC. 
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 
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March 2003 ACC 
Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

011-21 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contading you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. 

2. 

3. 

4. 

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 
Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much eallier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 
There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by MAWC and ACC. 
Finally, based on comments by AZAWC in the local newspapers, it appears that PZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 
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March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

ACC 
0/2 - 2/  

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. 

2. 

3. 

4. 

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 
Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC. not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 
There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 
Finally, based on comments by AZAWC in the local newspapers, it appears that MAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 
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March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
PhoeniK AZ 85007 
(602) 542-4251 

ACC 
0/3 -2 f 

RE: Docket number WSO1303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 

3. There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high proffi margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 

Signature Name Address I PhoneNumber I 
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March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoeniq AZ 85007 
(602) 542-4251 

ACC 
O M  42 1 

RE: Docket number WSOl303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditiins should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 

3. There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high proffi margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 
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March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

ACC 
O f 5 4  I 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
infomatin we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

I 
1. A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear 

what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 

offset past losses due to their use of overly optimistic growth forecasts for Anthem in . 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 

REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high proft margin in this rate increase. 

I 2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to 

i 
I 3. There were also comments by AZAWC in these newspapers that rates could be 

t 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 
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March 2003 ACC, 
Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. 

2. 

3. 

4. 

A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 
Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC’s losses has much to do with the 
growth forecasts. 
There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 
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March 2003 

Arizona Corporation Commission 
Utilities D'Nision 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

ACC 
or7-21 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. 

2. 

3. 

4. 

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 
Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 
There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 

Signature Name 
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March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

ACC' 
B/b"-Ll 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. 

2. 

3. 

4. 

A substantial portion of this increase is to offset new 'infrastructure" costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 
Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overty optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 
There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
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March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

ACC 
019-21 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

,$. 

1. 

2. 

3. 

4. 

A substantial portion of this increase is to offset new 'infrastructure' costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastmcture of Anthem. 
Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 
There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profd margin in this rate increase. 

Thank you in advance for proteding our interests and handling this matter to the best of your 
ability. 
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March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoeniq AZ 85007 
(602) 542-4251 

ACC 
020 - 21 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than oriiinally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 

3. There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high proff margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 

Signature Name Address I PhoneNumber I 
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March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

ACC 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. A substantial portion of this increase is to offset new ‘infrastructure” costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC’s losses has much to do with the 
growth forecasts. 

3. There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profrt margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 
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March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoeniq AZ 85007 
(602) 542-4251 

ACC 
022- 08 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom A May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 

3. There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profk margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 
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March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

ACC 
023 -0q 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specifc concerns are as follows: 

1. 

2. 

3. 

4. 

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 
Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 
There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 
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March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoeniq AZ 85007 
(602) 542-4251 

ACC 
oz!! - a2 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. 

2. 

3. 

4. 

A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 
Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC’s losses has much to do with the 
growth forecasts. 
There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profk margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 

Anthem, AZ 85086 
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March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

ACC 
025-02 

RE: Docket number WSOl303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. 

2. 

3. 

4. 

A substantial portion of this increase is to offset new "infrastructure" costs. It is not dear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 
Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 
There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high proft margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 
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March 2003 

Arizona Corporation Commission 
Utilies Division 
1200 West Washington 
Phoenix AZ 85007 
(602) 542-4251 

ACC 
026 -of 

RE: Docket number WS-Ol303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 

3. There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specifii conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high proffi margin in this rate increase. 

Thank YOU in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 
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March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

Acc 

0 2 7 - 0 6  

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Anzona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWCs losses has much to do with the 
growth forecasts. 

3. There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 
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March 2003 028-05 
Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, A 2  85007 
(602) 542-4251 

RE: Docket number WS-Ol303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 

3. There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 
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